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Office of Professional Development & Accredited Continuing Education
Recognize, Support, and Teach: Communication Strategies for Wellness
October 14, 2026 – 11:30am – 2:00pm
Texas Tech University Health Sciences Center at Amarillo
Julie Harris, MEd
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Overview:
This live activity will address the role of chaplaincy in team-based care, communication, and wellness support. The session will help healthcare professionals understand when and how to include chaplains as part of the care team to support patients, families, colleagues, and trainees during difficult diagnoses, grief, emotional distress, burnout, and challenging conversations. The activity will also provide practical communication strategies for recognizing when a colleague or trainee may be struggling, responding with care, and connecting individuals with appropriate wellness resources.

Learning Objectives:
· Identify three ways chaplains partner with the interdisciplinary team to support patients and the families.
· Identify three ways chaplains connect medicine and spirituality for patients.
· Recognize at least three signs or cues that a colleague, patient, or family member may be experiencing significant stress, emotional distress, or burnout and identify appropriate ways to initiate a supportive conversation.
· Identify at least three strategies chaplains can use to support individuals and interdisciplinary care teams experiencing stress or crisis, including approaches for connecting individuals with appropriate resources and support.
· Identify at least two approaches for promoting a culture of well-being as both a colleague and a leader, including strategies that prioritize seeking help and supporting others over maintaining appearances of “saving face.”


Accreditation Statement: 
[image: ]In support of improving patient care, Texas Tech University Health Sciences Center is joint accredited by the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare team. 


Credit Designation Statements:
[image: ]“This activity was planned by and for the healthcare team, and learners will receive 2 Interprofessional Continuing Education (IPCE) credits for learning and change.”


Ethics and/or Professional Responsibility
This course has been designated by Texas Tech University Health Sciences Center for 2 credits of education in medical ethics and or professional responsibility.

Physicians:
Texas Tech University Health Sciences Center designates this live activity for a maximum of 2 AMA PRA Category 1 CreditsTM.  Physicians should claim only the credit commensurate with the extent of their participation in the activity.

Nurses: 
Texas Tech University Health Sciences Center designates this live activity for a maximum of 2 Nursing contact hours. Nurses should only claim credit commensurate with the extent of their participation in the activity. 

Dieticians:
Texas Tech University Health Sciences Center designates this live activity for 2 continuing education units (CPEUs) for dietitians and dietetic technicians, registered. Learners should claim only the credit commensurate with the extent of their participation in the activity.

Pharmacists:
Texas Tech University Health Sciences Center designates this live activity for 2 contact hours. It is the responsibility of the pharmacist {and pharmacy technician} to provide the correct information [i.e. e-Profile ID and DOB (in MMDD format)] to receive credit for participating in a CE activity. Credit will be provided to NABP CPE Monitor. UAN#: JA0000858-0000-26-012-L99-P.

[image: ]Athletic Trainers:Texas Tech University Health Sciences Center (BOC AP#: JA0000858) is approved by the Board of Certification, Inc. to provide continuing education to Athletic Trainers (ATs). This program is eligible for a maximum of 2 Category A hours/CEUs. ATs should claim only those hours actually spent in the educational program.



Physician Assistants:
[image: ]Texas Tech University Health Sciences Center has been authorized by the American Academy of Physician Associates (AAPA) to award AAPA Category 1 CME credit for activities planned in accordance with AAPA CME Criteria. This other/ blended activity is designated for 2 AAPA Category 1 CME credits. PAs should only claim credit commensurate with the extent of their participation.


Psychologists:[image: ]

Continuing Education (CE) credits for psychologists are provided through the co-sponsorship of the American Psychological Association (APA) Office of Continuing Education in Psychology (CEP). The APA CEP Office maintains responsibility for the content of the programs. 2 Continuing Education (CE) credits are awarded. 


Social Workers:

[image: ]As a Jointly Accredited Organization, Texas Tech University Health Sciences Center is approved to offer social work continuing education by the Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) program. Organizations, not individual courses, are approved under this program. Regulatory boards are the final authority on courses accepted for continuing education credit.  Social workers completing this course receive 2 live activity continuing education credits.







IACET CEU:
Credit designation statement: Texas Tech University Health Sciences Center is authorized to issue IACET Continuing Education Units, or IACET CEUs, for qualifying continuing education and training activities. Credit Designation: This activity has been approved for 2 IACET CEU(s).

One IACET CEU is equivalent to ten contact hours of participation in an organized continuing education and training experience. Acceptance of IACET CEUs may vary by profession, licensing board, certification body, employer, or organization. Learners are responsible for verifying whether IACET CEUs meet their individual continuing education, certification, licensure, or employer requirements.






Mitigation of Relevant Financial Relationships:
Texas Tech University Health Sciences Center adheres to the ACCME Standards for Integrity and Independence in Accredited Continuing Education. Individuals in a position to control the content of a CE activity, including faculty, planners, reviewers, and others, are required to disclose all financial relationships with ineligible companies within the past 24 months. TTUHSC reviews these relationships to determine whether they are relevant to the educational content. Any relevant financial relationships are mitigated prior to the commencement of the activity, and relevant financial relationships and their mitigation are disclosed to learners.

None of the planners and faculty for this educational activity have relevant financial relationships to disclose with ineligible companies.

Commercial Support:


No commercial support has influenced the planning, implementation, or evaluation of the content of this activity.



CLOUDCME LEARNER SETUP AND ATTENDANCE
Use the TTUHSC CloudCME portal and mobile app to manage CE activities, complete evaluations, claim credit, and access certificates and transcripts.
Portal: https://ttuhsc.cloud-cme.com
Mobile app organization code: TTUHSC
Before the Activity
1. Create or confirm your CloudCME account at the TTUHSC CloudCME portal.
2. Complete your profile. Required fields are marked with an asterisk. Select your Degree and Profession so the appropriate credit type is available.
3. Pair your cell phone for SMS attendance. This is a one-time setup. From your mobile phone, text the email address used to log in to CloudCME to (833) 725-8040.
4. Save the SMS number as TTUHSC CloudCME for future activities.

During the Activity
1. Record attendance by texting 9727 provided for the activity to (833) 725-8040.
2. Attendance can be recorded 60 minutes before the activity, during the activity, or up to 120 minutes after the activity.
3. A confirmation text will verify that your attendance has been recorded. If you do not receive confirmation, contact TTUHSC OPDACE for assistance.

Mobile App Option
1. Download the CloudCME mobile app, open the app, and use organization code TTUHSC.
2. Log in with your CloudCME email address and password. The app menu may include My Evaluations, My Certificates, My Transcript, Calendar, Scan Attendance, and Claim Credit, depending on the activity and institutional settings.
Apple iOS: https://itunes.apple.com/us/app/cloudcme/id624053130?mt=8
Google Android: https://play.google.com/store/apps/details?id=com.healthstream.cloudcme



INSTRUCTIONS ON HOW TO RECEIVE CREDIT
To receive credit, attendees must complete all required activity steps in CloudCME.
1. Confirm attendance using the activity-specific attendance method. If SMS attendance is used, text 9727 to (833) 725-8040.
OR
If app was used scan attendance QR code provided:

[image: ]

2. Complete the activity evaluation in CloudCME. Certificates are generated after the required evaluation, and credit steps are completed.
a. Via the TTUHSC CloudCME portal: go to https://ttuhsc.cloud-cme.com, sign in, select My CME or My CE, then select Evaluations & Certificates. Locate the activity, complete the evaluation, and download or email your certificate.
b. If prompted to self-claim credit: select Claim Credit, enter Activity ID [9727], click Submit Activity ID, and complete any additional required fields.
c. Via the CloudCME mobile app: open the app, use organization code TTUHSC, log in, select My Evaluations, complete the evaluation, and access your certificate through My Certificates.
3. Claim only the credit commensurate with the extent of your participation in the activity.
4. Contact TTUHSC OPDACE at cme@ttuhsc.edu or 806-743-2929 if you have trouble accessing CloudCME, recording attendance, completing the evaluation, or downloading your certificate.
5. Speakers/presenters cannot claim credit for their own presentations.
Reminders
• Evaluation and credit claim deadline: November 14, 2026
• Activities that use SMS attendance require a one-time phone pairing with your CloudCME account before texting the Activity ID.
• Pharmacists and pharmacy technicians must confirm that their NABP e-Profile ID and date of birth are accurate in their CloudCME profile so credit can be reported to NABP CPE Monitor.
Transcripts Request Information
The Office of Professional Development and Accredited Continuing Education maintains transcripts of credits earned by learners for live activities certified by Texas Tech University Health Sciences Center.
• CloudCME portal: select My CME or My CE, then Transcript to view, download, or email your transcript.
• CloudCME mobile app: select My Transcript to view, print, or email your transcript, if available.
• For assistance with CloudCME, contact the CPD Office at 806-743-2929.
• To request a transcript in writing, send your name, address, and the requested time to TTUHSC - Office of Professional Development and Accredited Continuing Education, 3601 4th Street STOP 7113, Lubbock, Texas 79430-7113.
The TTUHSC Office of Accredited Interprofessional Continuing Medical Education reserves the right to cancel this activity.
OAICME information also available on the website 23

The TTUHSC Office of Professional Development & Accredited Continuing Education reserves the right to cancel this activity.
OAICME information also available on the website https://www.ttuhsc.edu/medicine/continuing-medical-education/ 
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